
 

How to Make a Complaint 
 

At Moorland Heating Ltd, we always aim to provide a high standard of service. If you’re unhappy 
with any part of our work, we want to hear from you so we can put things right. 

You can contact us by: 

• Email: info@moorlandheating.co.uk 

• Phone: 01752 338810 

• Post: Moorland Heating Ltd, Unit 8 Joshua Park, 1 Bell Close, Plympton, Plymouth, PL7 
4FF 

Please tell us what the issue is, when the work was carried out, and what outcome you’re 
hoping for. 

We’ll acknowledge your complaint within 5 working days and aim to resolve it as quickly and 
fairly as possible. 
 
If you’re not satisfied with our response, you can ask for your complaint to be reviewed by a 
company director. 

A full copy of our Complaints Procedure is available on request. 
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